ABOUT US
Scaffolding Management Services was founded in Western Australia in 2001.
Since our inception, we have steadily expanded and changed our name to SMS Group Services. The name change was intended to reflect the diverse
range of services we offer and the market sectors we deliver to. That market includes process plants, greenfields, brownfields, major construction,
oil, gas, civil and commercial projects. A proudly Western Australian owned company, SMS Group Services offers a full range of services including:
Access management
Shutdown services
Industrial service
Rope access
Confined space management
Painting and blasting
Insulation and cladding
Specialist equipment
Skilled labour
Training Institute
Over the years SMS has kept in touch with the ever-changing dynamics of the construction and mining industries, meeting new issues and any
market demands to provide qualified advice, impeccable service, and innovative solutions with a strong emphasis on safety. We help identify
problems, analyse issues, work with and listen to our customers to deliver every requirement.
We aspire to continually improve our knowledge and services and set the benchmark in our industry, from our recruitment process,
selection of personnel, to our rigorous safety management and compliance processes.

We act with integrity in all we say and do.
SMS Group operates under a safety-first policy.
Providing a safe and secure working environment for all our employees and clients is more than just an obligation - it is our standard practice.
It means peace of mind for us and our workers’ families to know that whatever job we do the risk has been identified and limited.
It is our policy and our goal to ensure all employees take a positive approach to anticipating, preventing, and correcting conditions
and practices that may cause physical harm to themselves or others.
All SMS staff and contractors are required to undertake occupational health and safety training.
Australian owned
ISO 9001:2015 certified
ISO 45001 aligned
ISO 31000 aligned

STRONG VALUES
RELIABILITY
We strive to always be reliable. We will be there when
needed.

EVOLUTION
The only constant in this world is change, and we are not
afraid of it. We strive to always find better ways.

COMMUNITY
We embrace the spirit and support of the village.

PERFORMANCE
We always give it our best shot.

VISION
LEADERSHIP

Promote from within.
Have an internal training model. Recognise and
reward individuals and functioning teams.

PEOPLE

Have a happy team that functions well and
takes individual responsibility for the cause.

STAKEHOLDERS

Look after our people, suppliers and customers.
Be fair and seek the best outcome for all.

PRODUCT

Deliver the best ‘Access Management System’
in the industry – serviced by creative people and
innovative equipment and solutions.

ARCHITECTURE

Create a business that functions effectively and happily without an
overarching hierarchy. Have a self-sustaining governance model
that ensures the system is working and the culture is positive.
Recognise creativity and leadership.

CULTURE

Create a work-place and atmosphere that people want to
be a part of. Ensure that the SMS values system transfer
over to all leaders current and potential.

OWNERSHIP

Work towards a business that has a
recognise and reward system.

OUR APPROACH
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02

SMS develops a full understanding of what our
client’s requirements are and derive where they
would like to be.

After gathering all necessary information, SMS will
combine our client’s goals and objectives to create
customised solutions to help them find the right fit for
their projects.

We look at our client’s history and goals, then we
combine it with our knowledge and experience to
gain a better picture of the project. Research and
evaluation of this information is key to the process.

Part of this diagnosis could include a requirement
for 3D modelling at the design stage for project
visualisation. This software enables clients to ‘walk
through’ a virtual scaffold.
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04

SMS works closely with our clients to design
bespoke solutions to accommodate all of their
access requirements safely, efficiently and cost
effectively.

Our skilled delivery team are experts in bringing
projects in on time and on budget.

We do this to help ensure that our clients are
comfortable with our approach and are confident in
our implementation strategy.

With over 75 years combined experience in project
delivery, engineered access solutions and quality
assurance, our team are able to see most issues
before they arise and mitigate the impact on project
delivery.

SCAFFOLDING SOLUTIONS

KEY OFFERING

SMS can offer our clients a precise visualisation of what their scaffold
requirements will look like prior to the build, using our 3D scaffold design
software.

We stock a full range of scaffolding
equipment (both steel and
aluminium) for hire or purchase.

Utilised by our inhouse scaffold designers and access management experts,
these programs allow our team to present scaffold drawings for professional
estimating, to plan, track and visualize scaffolding structures.
Key benefits include:
Instant bill of materials.
Real-time 3D visualisation of your scaffold.
Freeform and automated scaffolding drawings.
GPS location of scaffolds using QR codes.
SMS Group Services tailors complete scaffolding systems to suit all commercial
applications. This includes materials, skilled labour, and project management.
SMS Scaffolding division caters for all your access requirements,
including (but not limited to):
HAKI Universal.
HHAKI Tec 750 Aluminium Beam System.
Alquip 220 Aluminium Tower System.
Kwik-stage.
Tube and fitting.
Public stair access.

Modular – versatile, durable, cost-effective, and able
to withstand harsh Australian climate conditions.
Tube and fittings – adaptable and durable, ideal for
unusual or particularly complex access problems.
HAKI Universal with advanced guardrail system –
lighter, stronger and safer
than traditional alternatives, this product is
revolutionising the way Australian companies manage
their access.
Hoists, swing stages and mast climbers.

ROPE ACCESS

KEY OFFERING

The sky is the limit with our rope
access services.

Providing skilled rope access labour
and project supervision to Karara
Mining Plant since 2015.

SMS are a provider of multi-disciplined trade qualified rope access services
with a great depth of experience within the Access Solutions Industry.
A safe and cost-effective approach to working at heights, rope access
allows skilled technicians to reach restricted areas where scaffolding or
other ground-based methods just will not suit.
Using climbing and caving techniques, our skilled technicians are equipped
to tackle everything from inspection reports
and surveys to system installations, maintenance, and cleaning.
SMS Rope Access division offers a range of services including (but not
limited to):
Rope access rigging services
Rope access scaffolding services
Rope access painting and blasting
Rope access electrical services
Rope access NACE inspection services
Rope access boiler making services
Rope Access mechanical fitting services

On three occasions since 2011, SMS Group Services
have been awarded a contract to provide complete
scaffolding packages for the operation phase of a
plant run by Karara Mining.
Following this, in 2015, SMS was subsequently
awarded the opportunity
to provide rope access solutions to the mine site on a
regular basis.

SMS Group Services has successfully delivered all
planned and unplanned shutdowns.
This included the supply of:
- Rope access rigging services
- Rope access boiler making services
- Rope access mechanical fitting services

CONFINED SPACE MANAGEMENT

KEY PROJECT

Don’t let your project be confined.

Confined space management for Major
Shutdowns at Muja Power Station.

SMS offers Confined Space Management services to assist clients in
guaranteeing the protection of staff working in confined spaces.
Confined spaces are particularly dangerous as they are not designed as a
normal workplace Risks to personnel include loss of consciousness, impairment,
injury, or death.
These hazards are not always obvious and may change from one situation to
the next. All members of our confined space team are fully trained, qualified,
and experienced in all aspects of Confined Space Management. This approach
translates to something we all strive for: reduced risk.
SMS Confined Space Management division offers a range of services
including (but not limited to):
Assistance to work teams managing health and safety risks associated
with working within a confined space.
Compliance with entry permits, Job Hazard Analysis (JHAs) and
atmospheric monitoring.
Monitoring and maintenance of accurate records including entry
and exit logos.
Monitoring atmospheric conditions.
Establishing first aid and rescue procedures in the event of an emergency.
Supervision outside the confined space.
Assistance with all required rescue equipment e.g., safety harnesses
and lifting equipment.
Provision of specialist personnel to assist confined space owners to
implement and monitor specific control measures.
Assistance with risk assessment, hazard management, JHAs
and safety audits.
Gas testing.

SMS Group Services performed atmospheric
monitoring and raised confined space entry permits
for the works being carried out within the space. The
use of confined space management teams onsite
ensured that confined spaces were controlled for
entry and use.
Crews of up to 30 confined space management
professionals worked around the clock to ensure
that works on site were safely monitored. The entire
administration function was controlled by SMS Group
Services’ confined space management teams – from
permits and entry/exit logs to gas testing records
and on-site communications.

PAINTING & BLASTING

KEY OFFERING

We can deliver cost effective and efficient
solutions for surface preparation and
coating projects.

Abrasive Blasting

SMS Group Services can tailor a complete painting and blasting
service, including access, materials, skilled labour, and project
management to suit all commercial and industrial applications.
We have a broad understanding of the numerous types of
protective coating systems available.
With many years of experience within the team we are well
equipped to formulate an appropriate solution. All our personnel
are skilled and experienced in many methods of application.

Abrasive blasting is the first step in preparing
surfaces for the application of paint, high
performance coatings and wear lining systems.
Our abrasive blasting services include (but not
limited to):
- Dry Abrasive Blasting (all mediums)
- Vacuum Blasting (fully recoverable)
- Mechanical Tool Preparation

We specialise in all aspects of site corrosion control and
maintenance; specifically structural steel repair, scheduled
maintenance and tank refurbishment.

Protective Coatings

We understand that selecting the correct Protective Coating
system along with the application methods will lead to longterm cost-effective savings for our clients. SMS can provide full
ITP’s, reports and NACE sign off for works completed.

With experience in coating application methods such
as brush, roller, conventional and airless spraying,
SMS can deliver a project to the highest specification
and quality.
Our Coating Systems services include (but are not
limited to):
- Zinc Coatings
- Epoxy and Ultra High Build Coatings
- Polyurethane Coatings
- Polyurea Coatings

INSULATION & CLADDING
Our capabilities include hot thermal insulation, mechanical and non-metallic protection, sprayable
insulation composites, corrosion under insulation solutions and associated tasks to find the
solution you need.
Talk to our team about the insulation, cladding and related requirements for your industrial project.
Hot Thermal Insulation

Corrosion Under Insulation (CUI)

We develop, install and maintain specific hot thermal insulation
systems to protect installations and avoid energy losses over
time. Our engineering department studies the conditions for
installation, develops project-specific solutions and recommends
the appropriate materials for your project. Then, our operational
teams install your selected insulation materials (options include
fibrous, cellular, agglomerate, elastomeric, aerogels and mattresses)
associated mechanical protection (from aluminium to type-316
stainless steel) and non-metallic protection (elastomers, polyester,
PVC, coated fabrics) as required.

SMS Services is an expert in CUI technology. We have developed
advanced methodologies to assist our customers in identifying areas
where CUI is likely to occur. And, as experienced insulation and anticorrosion specialists, we are proficient in detecting the causes of
water ingress into or under all types of insulation systems.

We are also experts in the application of a wide range of new
technologies such as sprayable insulation composite coatings.

If CUI is identified as an issue requiring intervention at your site, our
personnel can execute all operations from simple maintenance to
complete insulation removal, steel repair/treatment and insulation
replacement to solve the problem for you.

Talk to our team if you have something specific in mind - or if you
need advice on the best solution for your job.

Our engineers can carry out thermographic inspections to detect CUI
(without the assets having to be taken out of operation). During the
initial engineering phase of asset development and when planning
inspection routines, we evaluate your potential risks of CUI and design
sustainable solutions to avoid its consequences in the long run.

TRAINING INSTITUTE

KEY PROJECT

We can deliver nationally recognised training,
VOC’s and professional development courses
for all our clients.

In 2017, SMS Group Services was awarded
a tier-one preferred provider contract by
MSP Engineering at the billion-dollar Tianqi
Lithium Project in Kwinana.

SMS Training institute [SMSTI] is a subsidiary of the SMS Group of
Companies conceived and developed to provide ongoing in-house
training and professional development to the other SMS entities as
well as our clients where needed.

Whilst on site, SMS has:

A Registered Training Organisation [RTO], capable of delivering a variety
of services to individuals and corporate organisations, SMSTI is fully
equipped with a purpose-built training centre in Welshpool, WA. This
resource allows us to provide vocational qualifications in accordance
with the Australian Qualifications Framework, nationally recognised
units of competency and other courses required by industry.
SMSTI offers a range of services including (but not limited to):
Nationally recognised training.
Development and delivery of training programs tailored
to company policies & procedures.
Verification of Competency (VOC) Assessments.
Challenge Testing – similar to a VOC but more aligned to
company policies and procedures.
Our team has prolonged experience in the safety, training,
construction, mining operations, mining maintenance and 			
oil and gas industries both in Australia and globally.

•

Performed refresher courses for the client in
confined space and working at heights on site.

•

Assisted with Verification of Competencies for
the client and other contractors.

•

Organised overhead gantry courses to upskill
SMS employees.

•

Successfully implemented non-accredited
training programmes consisting of:
- Microsoft / computer skills
- Persuasion and influence
- Delegation and conflict resolution
- Communications

CONTACT US:
info@smsgroup.com.au
63-67 Division Street, Welshpool WA 6106
+61 8 6424 8012
www.SMSGroup.com.au

