


Access management 
Shutdown services 
Confined space management 
Rope access
Specialist equipment
Skilled labour
Training Institute

Over the years SMS has kept in touch with the ever-changing dynamics of the construction and mining industries, meeting new issues and any market 
demands to provide qualified advice, impeccable service and innovative solutions with a strong emphasis on safety first. We help identify problems, 
analyse issues, and work with and listen to our customers to deliver every requirement.

We aspire to continually improve our knowledge and services and set the benchmark in our industry, from our recruitment process and selection of our 
personnel, through to our rigorous safety management and compliance processes.

ABOUT US

Scaffolding Management Services was formed in Western Australia, 2001.

Since our inception, we have steadily expanded and changed our name to SMS Group Services. The name change was intended to reflect the 
diverse range of services we offer and the market sectors we deliver to. That market includes process plants, greenfield, brownfield, and major 
construction, oil, gas, civil and commercial projects. A proudly Western Australian owned company, SMS Group Services offers a full range of 
services including:



We act with integrity in all we say and do.
SMS Group operates under a safety-first policy. 

Providing a safe and secure working environment for all our employees and clients is more than just an obligation - it is our standard practice. 
It means peace of mind for us and our workers’ families to know that whatever job we do, the risk has been identified and limited. 

It is our policy and our goal to ensure all employees take a positive approach to anticipating, preventing and correcting conditions and practices 
that may cause physical harm to themselves or others. 

All SMS staff and contractors are required to undertake occupational health and safety training.

Australian owned
ISO 9001:2015 certified
ISO 45001 aligned
ISO 31000 aligned



VISION

LEADERSHIP
Promote from within.
Have an internal training model. Recognise and 
reward individuals and functioning teams.

PEOPLE
Have a happy team that functions well and
takes individual responsibility for the cause.

STAKEHOLDERS
Look after our people, suppliers and customers. 
Be fair and seek the best outcome for all.



PRODUCT
Deliver the best ‘Access Management System’ 

in the industry – serviced by creative people and 
innovative equipment and solutions. 

ARCHITECTURE     

Create a business that functions effectively and happily without an 
overarching hierarchy. Have a self-sustaining governance model 

that ensures the system is working and the culture is positive. 
Recognise creativity and leadership.

OWNERSHIP
Work towards a business that has a 

recognise and reward system.

CULTURE
Create a work-place and atmosphere that people want to 

be a part of. Ensure that the SMS values system transfer 
over to all leaders current and potential.



OUR APPROACH

SMS develops a full understanding of what our 
client’s requirements are and derive where they 
would like to be. 

We look at our client’s history and goals, then we 
combine it with our knowledge and experience to 
gain a better picture of the project. Research and 
evaluation of this information is key to the process.

Using all the information gathered, SMS will combine 
our client’s goals and objectives to create customised 
solutions to help them to find the right fit for their 
projects. 

Part of this diagnosis could include a requirement 
at the design stage for 3D Modelling. This software 
enables clients to ‘walk through’ a virtual scaffold.
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SMS works closely with our clients to design 
bespoke solutions that will accommodate all of 
their access requirements safely, efficiently and 
cost effectively. 

We do this to help ensure that our clients are 
comfortable with our approach and are confident  
in our implementation strategy.

Our skilled delivery team are experts in bringing 
projects in on time and on budget. 

With over 75 years combined experience in project 
delivery, engineered access solutions and quality 
assurance, our team are able to see most issues 
before they arise and mitigate the impact on  
project delivery.
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Crane liftable, aluminium scaffold 
solution at Esperance Port. 

KEY PROJECTS

SMS Group Services was contracted to 
supply access for Conveyor Refurbishment 
works at EPA. This project had two major 
prerequisites – the limitations of the 
structure only allowed for a scaffold dead 
weight of 400kg per linear metre, and the 
structure had to be crane liftable due to 
time and weather constraints.

The 100m long structure started at a height 
of 4m at ground level and rose to 28m.  
The alloy sections were lifted into place 
and joined in situ to create a 36m long 
access scaffold.

Complete scaffolding systems for all 
applications.
SMS Group Services tailors complete scaffolding systems 
including materials, skilled labour and project management to 
suit all applications. With a full range of scaffolding available, 
we can arrange for the convenient delivery and collection of 
materials to any site and state in Australia.

Our access division caters for all your access requirements, 
including:

 HAKI Universal
 HAKITec 750 Aluminium Beam System
 Alquip 220 Aluminium Tower System
 Kwik-stage
 Tube and Fitting
 Public Stair Access

Our scaffold is fully aligned with Australian Standards.
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Skilled Labour, Project Supervision 
and Engineered Access Solutions 
on a Karara Mining plant.

KEY PROJECTS

Since 2011, SMS Group Services have 
been re-awarded on three occasions a 
contract to provide complete scaffolding 
packages for the operation phase of a 
plant run by Karara Mining.

In the past five years delivering 
scaffolding and confined space services 
during the Karara Mine-site operations, 
SMS Group Services has successfully 
completed all planned and unplanned 
shutdowns with no resource or personnel 
shortfall, zero major health or safety 
incidents.

This included the supply of:

  Regular labour teams and supervision 
on an 8/6 roster

  Shutdown labour teams of up to  
140 personnel

  Supply of 260-500 tonnes of 
scaffolding equipment

 Site vehicles
 Confined space requirements

Assistance in all shutdowns. 
Manage your downtime with SMS Group Services. Whether 
you’ve planned for a maintenance period or are in the midst of an 
emergency breakdown our shutdown services are on call.

We offer:

 Shutdown management
 Execution
 Scheduled maintenance
 Refurbishment
 Mobile and fixed plant maintenance
 Risk assessment
 Risk mitigation
 Full-scale supervision
 Administration support

A well-planned and executed shutdown will ensure onsite 
productivity and reduce the risk of incident. That’s why SMS Group 
Services prides itself on two things – efficiency and safety.

Maintenance
Our maintenance division can provide specialised labour, including 
Verification of Competency (VOC) assessments and medical 
documentation to ensure your projects run smoothly. We also 
provide full inspections and comprehensive audits and reports.
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Confined space management for 
Major Shutdowns at Muja Power 
Station.

KEY PROJECTS

The use of confined space management 
teams onsite ensured that confined 
spaces were controlled for entry and 
use. SMS Group Services performed 
atmospheric monitoring and raised 
confined space entry permits for the 
works being carried out within the space.

Crews of up to 30 confined space 
management professionals worked 
around the clock to ensure that works 
on site were safely monitored. The entire 
administration function was controlled 
by SMS Group Services confined space 
management teams – from permits and 
entry/exit logs to gas testing records and 
on-site communications.

Don’t let your project be confined.  
SMS offers Confined Space Management services to assist clients in 
guaranteeing the protection of staff working in confined spaces. 

Confined spaces are particularly dangerous because they are usually not 
designed as a normal workplace. Some of the risks to personnel from working in 
confined spaces include loss of consciousness, impairment, injury or death. 

These hazards are not always obvious and may change from one situation to 
the next. All members of our confined space team are fully trained, qualified and 
experienced in all aspects of Confined Space Management. 

That translates to something we all strive for: reduced risk.

Assistance to work teams managing health and safety risks associated with 
working within a confined space

Compliance with entry permits, Job Hazard Analysis JHAs, Atmospheric 
Monitoring etc

Monitoring and maintenance of accurate records including entry/exit logs

Monitoring atmospheric conditions

Establishing first aid and rescue procedures in the event of an emergency

Supervision outside the confined space

Assistance with all required rescue equipment eg. safety harnesses, lifting 
equipment etc

Provision of specialist personnel to assist confined space owners to 
implement and monitor specific control measures

Assistance with risk assessment, hazard management, JHA and 
safety audits

Gas testing 
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Skilled Labour, Project Supervision 
and Engineered Access Solutions 
on the Tianqi Lithium Project.

KEY PROJECTS

In 2017, SMS Group Services was awarded 
a tier-one preferred provider contract by 
MSP Engineering at the billion-dollar Tianqi 
Lithium Project in Kwinana.

This project saw SMS providing supervision 
personnel and scaffolding management 
systems to the client, with excellent 
feedback being received highlighting 
our efficient professional approach in all 
aspects of the services provided. 

As at its peak SMS had over 1800 tonnes of 
scaffolding equipment and over 100 SMS 
Group Services personnel on site. The site 
operations included the supply of a fully 
functioning office facility, crib facilities and 
scaffold yard.

Access Consultancy
With over 19 years’ experience in the access management industry, we are 
equipped to advise you on the needs of any project. We will identify obstacles 
and barriers early in order to design a fit for purpose access solution for 
challenging to reach work areas.

Access Project Management
SMS are industry leaders in Access Project Management with an extensive 
track record on multiple large projects. Our teams are proficient in design, 
tracking, reporting, administration and reporting on all data including labour 
hours, ongoing costs and equipment lists.

Rope Access
Our Rope Access capability enables us to offer a cost effective solution 
for complex situations. Using climbing and caving techniques, our skilled 
technicians can reach and solve almost any problem that other methods can’t.

3D Scaffold Design
Designed from the ground up by scaffold engineers and software designers, 
this program allows our staff to present scaffold drawings for professional 
estimating to plan, track and visualize scaffolding structures.

Key benefits include:
  Instant bill of materials 
  See your scaffolding in real-time 3D 
  Freeform and automated 
   scaffolding drawings

SMS Group Services allows you to access all areas. 
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STRONG VALUES

RELIABILITY
We strive to always be reliable. We will be there when needed.

COMMUNITY
We embrace the spirit and support of the village.

EVOLUTION 
The only constant in this world is change, and we are not afraid of it. 
We always find better ways.

PERFORMANCE
We always give it our best shot.

CONTACT US:
info@smsgroup.com.au

63-67 Division Street, Welshpool, WA 6106

+61 8 6424 8012

www.SMSGroup.com.au




